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EXTENDED ABSTRACT (Case paper)

The Sri Lankan ICT Sector: a woman’s place?

Recent interest has been generated regarding the potential that ICTs can offer developing countries in terms of socio-economic progress (DOTForce 2002; Heeks 2009; Waverman and Dasgupta 2009). Women in particular are seen as potential beneficiaries, yet little evidence has as yet emerged to deliver these promises. Studies to-date indicate that a gender division of labour exists globally among ICT-related employment, and that the ICT sector offers a “chilly climate” (Faulkner 2004) for women (Chase 2008; Griffiths et al. 2006; Raghuram 2004; Rosser 2005). 

For several years there has been active interest in ways to address the gender divide from within the ICT Industry itself and in the IS literature, but this has tended to be focussed on western contexts (eg. Adam et al. 2004; Gurer et al. 1999; Huyer et al. 2005; Kelan 2007; Margolis and Fisher 2003; Trauth 2002; Wajcman 2004). In the development literature, studies investigating the gender impacts of ICTs (eg. Etta and Elder 2005; Hafkin and Huyer 2006; Marcelle 2000; Rathgeber and Ofwana 2000) have tended to focus on women as consumers of technology. Fewer studies focus on women as producers of technology in developing contexts (some exceptions include Arun and Arun (2002), D’Mello (2006), Kelkar et al. (2002), Morgan (2008), Raghuram (2004)).

This paper examines the present situation regarding women’s involvement as ICT Professionals in the ICT sector in Sri Lanka. Through its national ICT Policy, e-Sri Lanka (ICTA 2006), Sri Lanka has indicated at state level the intention to develop its ICT capabilities further as part of its development plans. Using a New Institutionalist frame, the paper reports on empirical qualitative research with a sample of women ICT Professionals in Sri Lanka, investigating their experiences, perceptions and understandings of their place in this sector, the barriers they feel that they face, and the strategies they employ to survive and succeed.
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