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“Single and Stressed?” Life-Course Perspectives towards Understanding Work-Family Conflict in Indian Call Centres 
Rapid changes in the economy, emergence of new work forms and shifting demography of workers in India present an interesting landscape to review work-life issues. The dominant ‘male-breadwinner model’ ideology has weakened, and dual-earner household and single-person households are increasingly becoming the norm, rather than the exception, especially among middle and upper-middle class workers. Despite this, both current research and policy dialogue remain rooted in outdated normative assumptions, and do not adequately address these changes in the Indian context. By focussing on the new economy sector of outsourced call centres, this study presents new evidence of work-family conflict among Indian call workers who are predominantly young, single, middle-class and highly educated. Results from a structural equation modelling analysis of a cross-section of 881 call operators, indicate that young, single persons are as likely to experience work-family conflict, as the sub-sample of 101 married parents, even as the contextual factors underpinning their inter-role conflict may vary. Findings provide a fresh lens towards understanding ‘work’ and ‘family’ roles through a life-course perspective. This study attempts to challenge normative assumptions underpinning the conflict discourse, and present an inclusive understanding of single-person conflict experiences. 
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