Exploring how gay men manage their social identities in the workplace within the interaction order
This research aims to look beyond the issue of disclosure/non-disclosure in the workplace an issue that has been explored in great depth (Humphrey  1999; Ward and Winstanley 2005; Griffith and Hebl 2002; Woods and Lucas 1993) to explore the ways gay men challenge, negotiate and conform in the two way process of managing their identities. In the validation of their external identities, the researcher aims to identify critical incidents and experiences in gay men’s working lives in which they have resisted or challenged identities, labels and stereotypes ascribed by others.

According to Jenkins argues, ‘identities are never unilateral’ (2008:21). Identity construction takes place in what Jenkins terms the interaction order. This is where the internal aspect of identity (defined as the image individuals present of themselves for acceptance by others) meets with the external aspect (defined as the reception and response of others of that presentation). Jenkins argues that it is within the interaction order that struggles take place; identities are contested and fought over. It is here where the boundaries may be pushed between the individual’s interpretation of self-identity and that ascribed by others.
Initial data were gathered from over forty semi-structured interviews with self-identified gay men in a wide range of occupations and ages working in a seaside resort on the South Coast of England.

The data focuses on the fluidity of identity and the impact of organisational context. The respondents experienced exclusion, stereotyping, viewed as a piece of curiosity, silence, discomfort and a marked identity in the eyes of others. In response to these reactions; themes of compliance, conformity, adopting an educator role and challenging identity labels ascribed by others were uncovered.
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