Employment Equity and Diversity Management in Canada

In Canada, Employment Equity is defined as the removal of systemic barriers and implementation of positive measures and accommodations for four designated groups: Women, Visible Minorities, Aboriginal Peoples, and Persons with Disabilities, in four federally regulated sectors: Banking, Transportation, Communication, and Other; whereas diversity management is generally defined as including other dimensions of diversity, such as age, sexual orientation, etcetera. This paper is a followup to the Haq and Ng (2010) ‘Employment Equity and Workplace Diversity in Canada’ chapter published in the first edition of the International Handbook on Diversity Management at Work: Country Perspectives on Diversity and Equal Treatment, edited by Alain Klarsfeld.  It will present an update on the Employment Equity Act (EEA) and the Federal Contractor’s Program (FCP) as well as highlight equity and diversity management practices and policies in a variety of regulated and unregulated Canadian organizations. In addition, the province of Quebec will be profiled, since it is the only province in Canada with a unique francophone status, culture and approach to diversity and equality policies. The employment equity law in Québec will be detailed in addition to equity throughout the career or lifecourse of employees in Quebec. To really attain employment equity, it is important to go beyond the basic equity in access to the labour market, which is the primary focus of the employment equity law. Therefore, from the lifecourse point of view, information will provided on the parental leave and daycare services in Québec, as steps in further supporting equity in the labour market for women and men who are parents. The importance of the lifecourse perspective will also be explored for other designated and diversity groups. 
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